
Criteria 5: Student Support &
Progression

5.1.4 The Institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment
and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organization wide awareness and undertakings on policies
with zero tolerance

3. Mechanisms for submission of online/offline students’
grievances

4. Timely redressal of the grievances through appropriate
committees

Sr.
No. Particular Document

Link

1. Student redressal and grievances policy View Document

2. Mechanism for submission of online and offline student
grievances

View Document

3. Anti-Ragging Policy View Document

4. Anti-Sexual harassment policy View Document

5. Reports of programs organized for zero tolerance View Document

6. Glimpses of awareness creation regarding anti-ragging and anti-
women harassment in the campus

View Document

7. Student Grievances and Redressal Policy View Document

8. Screenshots of mechanism for submission of online grievances View Document

9. Documents of Implementation of guidelines of
statutory/regulatory bodies

View Document

10. Web link for the details of statutory/regulatory Committees View Document

https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Student-redressal-and-grievances-policy.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/12/Mechanism-for-submission-of-Online-Offline-Student-Grievances.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Anti-Ragging-Policy.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Anti-Sexual-harassment-policy.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/12/Reports-of-programs-organized-for-zero-tolerance.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Glimpses-of-awareness-creation-regarding-anti-ragging-and-anti-women-harassment-in-the-campus.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Student-Grievances-and-Redressal-Policy.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Screenshots-of-mechanism.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Documents-of-Implementation-of-guidelines-of-statutoryregulatory-bodies.pdf
https://shivchhatrapaticollege.org/statutory-committee/


11.
Details of statutory regulatory Committees - student grievances
and redressal cell, Internal (Complaint) Committee, Anti-ragging
Cell

View Document

12. Annual report and details meetings of the student redressal and grievances
cell

View Document

https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Details-of-statutory-regulatory-Committees.pdf
https://shivchhatrapaticollege.org/iqac/wp-content/uploads/2023/11/Annual-reports-of-student-redressal-and-greviances.pdf

