Marathwada Shikshan Prasarak Mandal’s
Shivchhatrapati College, Aurangabad

Internal Quality Assurance Cell

pQQOHIHiPQ‘”qW
S e i i B0 A @ W e

ﬂlfl'if S 4

I

o', | P ¥
fnan esiagy i_.l'f.‘tl'_._..,A, ] R S |

FEEDBACK COLLECTION, ANALYSIS
AND USE FOR IMPROVEMENTS




Marathwada Shikshan Prasarak Mandal’s
Shivchhatrapati College, Aurangabad

Internal Quality Assurance Cell

GENERAL WRITE UP ON FEEDBACK COLLECTION, ANALYSIS
AND USE FOR IMPROVEMENTS

The Internal Quality Assurance Cell (IQAC), M. S. P. Mandal’s Shivchhatrapati
College, Aurangabad ensures the collection of feedback responses by different
stakeholders on curriculum, evaluation process, student centric methods,
attainment of course and program outcomes, library, college and academic

performance and ambience of the institution.

IQAC has a quality check mechanism involving preparation of survey
questionnaires, circulation among the stakeholders, analyzing the collected
feedbacks and taking consolidating the Action Taken Report for further

necessary action and improvements.

IQAC ensures feedback on curriculum on the following stakeholders of society:
e Students
e Alumni
e Teachers
e Employers
e Academic performance and ambience of the institution
e Library services

o Feedback of subject experts from other universities
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IQAC works on feedback process on the following aspects of teaching-learning
and evaluation process:
¢ Student Feedback on Evaluation Process
¢ Student feedback on attainment of COs and POs
e Student feedback on use of students centric methods adopted by the
college teachers

e Students satisfaction survey on the overall teaching learning process

The Process:
e Preparation of questionnaire
e Circulation and distribution of the questionnaire among the stakeholders
e Students are encouraged to give their sincere feedbacks.
e Collection of duly filled feedback forms.
e Maximum number of feedback forms is collected.
e The collected feedback responses are analyzed.

e Appropriate action is taken on the feedback analysis.
After analysis of the collected feedback, necessary action is taken for

communicating to the teachers, management and the affiliating university for

further positive changes and necessary improvement.
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